
CORA Smart Floor Pan
Installation Manual 

S-TRAP Options
Water & Power Rough-in

* The CORA Smart Floor Pan must be installed by a licenced Tradesperson.
* Batteries Not Included, (AAA/ CR2032 3V)



PRESSURE AND STANDARDS  
REQUIREMENTS 
1. Inlet pressure range 100 - 500kpa 

2. AS/NZS3500 requires that all water inlets within a 
house must be limited to 500kpa 

3. Toilets must be installed by qualified trades people to 
the applicable standards 

4. STANDARDS REFERENCES AS/NZS3500, 
AS/NZS1172, AS6400

5. STANDARDS REFERENCES WMTS 051, 
AS/NZS4417.1, AS/NZS ISO/IEC 17065

To the Installing Plumber and Electrician:
Please leave this instruction booklet for the customer after installation.

DO NOT USE Concrete, Sand and Cement Mix or any other similar product when installing 
the Pan, doing so will void product warranty.

Prior to Installation
(Visual Inspection) & Installation requirements: 

1. When the product has been unpackaged from packaging, please inspect the product to 
ensure it is in good order and condition and that all parts required for correct installation have 
been supplied. Any product that is faulty or has parts missing is to be returned to the store of 
purchase. 

2. Sanitary ware products, including Smart Toilets must be installed by a licensed 
plumber and electrician in accordance with the relevant installation instructions and all 
Australian Standards and local authority requirements. Failure to follow the relevant 
installation instructions, Australian Standards and local authority requirements will void 
the warranty an all-associated costs will be transferred to the end user. 

WMTS 051
WMK 26556
Sai Global

AS 1172
WMK030044

DNV-GL

Toilet Seat

Toilet Pan 



Safety Instructions
It’s important to avoid installing the CORA Smart Floor 
Pan in rooms where frost may develop, and ensure the 
indoor temperature is no less than 4°degrees to prevent 
freezing and damage to the device’s movement.
Condensation may occur depending on the current  
temperature where the CORA Smart Floor Pan has been 
installed. Do not use when wet (i.e., after having a shower 
or bathing)
DO NOT USE if the power cord is damaged. Please  
contact the store you originally purchased the CORA 
Smart Floor Pan from for a replacement power cord.
This Product must be grounded. An approved ground fault 
circuit interrupter must be used.

Fixed wiring must be equipped with an electric shock 
distance device under full-pole disconnection over-voltage 
level Ill conditions according to wiring rules.
Specification of fixed wiring power supply wire is 1-2.5 
square millimeters of cross section area.

Ensure that the grounding end of the power supply line 
is 10 mm longer than that of the fire line (L) and the zero 
line (N).

Installation Instructions 
Installation Instructions are used to guide the correct installation of the CORA Smart 
Floor Pan. Please read them carefully before commencing installation.

The unit of length used in this Installation Manual is in millimeters (mm).



Parts List 
Please inspect the product to ensure it is in good order and condition and 
that all parts required for correct installation have been supplied. Any product 
that is faulty or has parts missing is to be returned to the store of purchase. 

	 Remote Control Installation 
* Please make sure that the CORA Smart Floor Pan is installed before the 
remote is installed.

Inlet Angle Valve Inlet flexible water 
connection hose

Electricity connector Filter kits

Pan fixing bolt set

Installation & 
Operation 
Manual

CORA Smart Floor Pan
Installation Manual

CORA Smart Floor Pan
Operation Manual

*The CORA Smart Floor Pan must be installed by a licensed Tradesperson.
*Batteries Not Included, (AAA/ CR2032 3V) 

Remote Control

Screw fixing set Fixing plate Support cradle Remote control

Check Valve



Tools required for Installation (Not supplied) 

Electric drill Hacksaw Wire cutters Sealant gun

Tape measure Market pen Stanley Knife File

Adjustable wrench Screwdrivers Standard Ruler Spirit level

Technical Drawing
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Smart Floor Pan Installation
Prior to installation ensure inlet hose and power cord have been included 
with the CORA Smart Floor Pan.  

Must be installed by a licensed plumber and electrician in accordance with 
the relevant installation instructions and all Australian Standards and local 
authority requirements. Failure to follow the relevant installation instructions, 
Australian Standards and local authority requirements will void the warranty 
an all-associated costs will be transferred to the end user. 

  

“P” trap installation

105

180mm from 
finished floor

Waste Set Out 

“S” trap Set Out using
S-TRAP1 Vario Bend

*80-90mm

*80-90

“S” trap Set Out using
S-TRAP2 Vario Bend

*150-160mm

*150-160

Technical information (electrical)
Power Supply AC 220-240, 50-60 Hz

Power Voltage 1250W

IP Rating IPX4

Note:
•	 All electrical work on this product must be performed by a qualified  

professional in compliance with AS/NZ3000 Wiring Rules.
•	 Consult a qualified electrician to ensure proper installation location.
•	 Do not install any additional electrical equipment inside the WC.
•	 Avoid exposing this IPX4-rated product to water jets during cleaning.

All distances are from final 
floor or finished wall. 
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POWER & WATER ROUGH-IN TEMPLATE

Notes:
These measurements are for reference only. The water and power rough-ins 
may vary depending on your project’s requirements and will need to be  
adjusted accordingly.

The power cord from the rough-in should be a minimum of 400mm in length for 
optimal installation.

FACING WALL
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Drain for 10 Seconds 

145 + 3mm 230 + 5mm

Note: 
All Measurements
are for reference 
only. Check against 
the actual Pan being 
installed.
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Cleaning & Maintenance 

•	 If using any chemical toilet bowl cleaner, be sure to wipe up any spills 
that splash onto the CORA Smart Floor Pan. Do not use benzene or 
any acid chemical detergent. Only neutral detergent permitted. 

•	 Please disconnect the power cord when you clean the CORA Smart 
Floor Pan or detach it from toilet bowl. Do not supply electrical power  
to the unit until the plumbing work has been completed. 

General Cautions 

•	 The CORA Smart Floor Pan must be installed by a licensed Tradesperson. 

•	 Do not use when wet (i.e., after having a shower or bathing) 

•	 Never operate this product if it is not working properly. Please contact 
the store you originally purchased the CORA Smart Floor Pan from. 

•	 Allow the seat and lid to close on its own. Do not force the lid to close. 

•	 Refrain from standing, leaning, or sitting on the toilet seat lid, as it is 
not constructed to bear the weight of a person. Keep children from 
playing on the seat or its lid. Avoid stepping, sitting, or putting heavy 
items on the lid, as this could result in product damage or injury. 

•	 Do not obstruct or put anything into the dry air outlet. Do not apply 
excessive force to the shower nozzle. 

•	 If the CORA Smart Floor Pan will not be used for an extended period, 
make sure to drain all the water and disconnect its power. 

•	 Used batteries are to be disposed of properly.



Product Warranty

For full terms and conditions including how to claim and your rights as a 
consumer, after sales and other enquiries, please contact your store of  
purchase. 

In addition, if you are a consumer as defined in the Australian Consumer 
Law, the goods come with a guarantee that cannot be excluded and you 
are entitled to a replacement or refund for a major failure and compensation 
for any other reasonably foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.



 

 

 

 

 

CORA Smart Floor Pan
Operation Manual

*Batteries Not Included, (AAA/ CR2032 3V)
*The CORA Smart Floor Pan must be installed by a licensed Tradesperson. 



Chapter 1 | Safety Information     03
1.1 Grounding and Electrical Warnings   03
1.2 Cleaning & Maintenance     04
1.3 General Cautions      04

Chapter 2 | Overall Product Overview    05
2.1 Toilet Body       05
2.2 Remote Control Diagram     06
2.3 Remote Control Back Button Diagram   07
2.4 Key Panel Description     07
2.5 Function Display List Behind the Remote Control 08

Chapter 3 | Operating the Smart Toilet    09
3.1 Initialisation Instructions     09
3.2 Toilet Button Description     11
3.3 Rotate Knob Operation Instructions   12
3.4 Remote Button Operation Instructions   13
3.5 Descaling Reminder Setting (the remote's back) 19

Chapter 4 | Cleaning and Maintenance   20
4.1 Toilet Seat Body Cleaning     20
4.2 Nozzle and Sprayer Cleaning    20
4.3 Remote Control Cleaning     21
4.4 Cleaning the Deodorising Box    22
4.5 Descaling       24
4.6 Product Maintenance     25

Chapter 5 | Troubleshooting     27

Chapter 6 | Technical Information    30

Contents



Chapter 1 Safety Information
 1.1   Grounding and Electrical Warnings

 
• This Product must be grounded. An approved ground fault circuit 

interrupter must be used.

• The CORA Smart Floor Pan must be on a separate circuit. No other 
appliance should share the circuit with this product. 
Sharing a circuit could cause the branch circuit fuse to blow or the 
circuit breaker to trip. Continuous usage under these 
conditions could result in fire or property damage.

• Do not plug in the power cord before connecting the water supply 
hose.

• Keep the electrical cord away from heated surfaces to prevent a fire 
hazard. Also, keep any flammable materials away from this product 
at all times.

• Do not separate, repair or alter the CORA Smart Floor Pan on your 
own. It may cause fire, short circuit and electrical shock. 

• Avoid linking any untreated or partially treated wastewater, mixed 
water, industrial water, sea water, or other untreated liquids, as doing 
so could lead to skin infections or operational issues. 

• It's important to avoid installing the CORA Smart Floor Pan in rooms 
where frost may develop, and ensure the indoor 
temperature is no less than 4 degrees to prevent freezing and 
damage to the device's movement. Also, avoid exposing the CORA 
Smart Floor Pan to strong light or sunlight, as this can lead to fading 
and unstable temperature conditions. 

• If the power cord is damaged, it needs to be replaced. Please 
contact the store you originally purchased the CORA Smart Floor 
Pan from.
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1.3   General Cautions
 
• The CORA Smart Floor Pan must be installed by a 

licensed Tradesperson.

• Do not use when wet (i.e after having a shower or bathing)

• Never operate this product if it is not working properly. 
Please contact the store you originally purchased the CORA Smart 
Floor Pan from.

• Allow the seat and lid to close on its own. Do not force the lid to 
close.

• Refrain from standing, leaning, or sitting on the toilet seat lid, 
as it is not constructed to bear the weight of a person. Keep children 
from playing on the seat or its lid. Avoid stepping, sitting, or putting 
heavy items on the lid, as this could result in product damage or 
injury.

• Do not obstruct or put anything into the dry air outlet. Do not apply 
excessive force to the shower nozzle.

• If the CORA Smart Floor Pan will not be used for an extended 
period, make sure to drain all the water and disconnect its power.

• Used batteries are to be disposed of properly.

1.2   Cleaning & Maintenance 
 
• If using any chemical toilet bowl cleaner, be sure to wipe up any 

spills that splash onto the CORA Smart Floor Pan. Do not use 
benzene or any acid chemical detergent. Only neutral detergent 
permitted. 

• Please disconnect the power cord when you clean the CORA Smart 
Floor Pan or detach it from toilet bowl. Do not supply electrical 
power to the unit until the plumbing work has been completed.
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Chapter 2 Overall Product Overview 
2.1 Toilet Body 

 
 
 

Power Supply 
 

Rear Wash 
 

Intimate Hygiene Wash   
Cover 

 
 

Bumper 
 

Safety Notice 
 
 
 
 
 
 
 

Rotate Knob 
Night  Light  

Nozzle  and  Sprayer  
 
 

Ceramic 
Spraying Body 

Drying/ 
Deodorising Vent 

 

Induction Zone 

Heating Seat 
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2.2 Remote Control Diagram     
 

 

Icon Button  Icon Button 
 

 

 
Rear Wash 

  
 

 

 
 

 

 
 

Water Flow
Adjustment  

 

 Intimate 
Hygiene Wash  

 
 

 
Stop 

  
 

 
 

 
 
 

 

 
 

Nozzle  Position 
Adjustment  

 
 

Drying 

 

 
Mobile 

Massage Wash 

  
 

 

 
 

 

 
Water 

Temperature 
Adjustment 

 

 
Pulse 

Massage 
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2.3 Remote Control Back Button Diagram 
Open the battery 

 
Electronic screen Button panel Battery slot 

 

2.4 Key Panel  Description 
 

ENTER 
 
 

SET, RETURN 
Return to the previous 
menu  

 
 
 
 
 
 

CHOOSE FUNCTION 
 
 
 

SELECTION SETTING 

1. Press 

electronic screen 

MENU 
1. MANUAL 

CLEANING 
2. AUTO 

FUNCTION 

· Automatically switch display 

1/4 

2. Looking at the electronic 
screen for setting 

(Up and down) Press to 
select function 

When not selected When selected 
1. MANUAL 1. MANUAL 

CLEANING CLEANING 

be applied 
After pressing the setting will 

7



 

 

 

 
 

 
 
 
 
 
 
 
 
 

 

 

Number of 
items displayed 
on the screen 

3. DESCALING 
REMINDER 

2. NIGHT 
LIGHT 

1. AUTO 
DEODORISER 

AUTO 1/3 
FUNCTION 

4. RESET 

3. LANGUAGE 

2. AUTO 
FUNCTION 

1. MANUAL 
CLEANING 

MENU 1/4 

2.5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RESET 

CONFIRM 
RESET 

VER 

 
 

Tips: To return to the 
previous menu, press MANUAL 1/2 

CLEANING 
 

1. MANUAL 
CLEANING 

 

 

AUTO 1/2 
DEODORISER 

 

1. ON 

2. OFF 

 NIGHT 1/2 
LIGHT 

 

1. ON 

2. OFF 

 LANGUAGE 1/4 

 

1. ENGLISH 

2. DEUTSCH 

3. FRANCAIS 

4. ESPANOL 

 
 

DESCALING 
REMINDER 1/4 

 

1.120PPM 

2.250PPM 

3.425PPM 

4. OFF 

 

Function Display list behind the Remote Control
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Chapter 3 Operating the Smart Toilet  
3.1 Initialisation Instructions 

  
a. In the position shown on the back 
of the remote control, push hard to 
the left, and open the battery cover 
as shown above. 

b. Install two AAA batteries. 

  
c. As shown, use the battery cover to 
align the notch with a small bump 
and cover the battery cover.  

 

 
 
 

Turn clockwise to open 

1. Open the intake valve and make sure the tap water is connected.

2.   Insert the Batteries into the remote control.
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Try to operate the remote control. If the state light of the remote control 

 

lights up with the button, the batteries will be installed successfully. If the 
remote control is not available, please check the batteries are charged and 
correctly installed.  

 

 

Turn off the power switch located under the top cover, insert the batteries 
into the remote control, then        the remote 
control, until the status light on the remote control starts flashing. Turn on the 
power switch located under the top cover, if the status light turns off, then it 
means the code matching is successful. 
If the code matching is unsuccessful, the status light will automatically turn 
off after 30 seconds. Repeat the steps again. 

  
 

 

 

a. Pull the rotate knob control remote 
out horizontally (Note that the knob 
snaps toward the top cover of the 
toilet) as shown. 

b. Open the battery cover and insert 
the battery into the battery hole. (Note 
that the battery is printed with + CR 
2032 3V with the positive side of the 
battery facing up) as shown. 

ON Off 

Pull out 

Battery cover 
 

Battery 

Battery hole 

press and hold the “STOP” button on

3.   Match code

4.   Press the switch button

10



 

 

 

 

 

 

b. Press and hold the “Knob” until 
you hear a long beep from the host, 
which means that the code is 
successfully coded; about 10 
seconds, the code is successfully 
coded. If it is unsuccessful, try again 
according to the above steps.

    
 

3.2 Toilet Button Description 
 

Power Supply  Rear Wash Intimate Hygiene 
Wash

  
 
 

Press together Long press 

Press the “Power Supply” and 
“Rear Wash” button at the same
time. When you release it, you will
hear a long beep from the host.
The host is in the code state. If 
there is no beep, it may be due to
not being pressed correctly. 
Repeat the steps again.

a.

The Smart Toilet is in 
use and the “Power 

Supply” is pressed to 
end the current 

operation.
When the Smart Toilet 

is not in use, press 
and hold for more 

than 3 seconds to turn 
off the power.

When the “Rear 
Wash” button is 

pressed, the nozzle is 
extended and will 

commence cleaning 
the rear area.

Press the “Rear 
Wash” button on the 
remote control to turn 

off or it will 
automatically stop 

after 3 minutes.

When the “Intimate 
Hygiene Wash” button is 

pressed, the nozzle 
is extended and will 

gently and safely clean 
the intimate area. 

Press the “Intimate 
Hygiene Wash” button 
on the remote control 

to turn off or it will 
automatically 

stop after 3 minutes.

5.   Knob remote re-code matching
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Wind TEMP Stop 

 

 
 
 
 
 

Stop 

3.3 Rotate Knob Operation Instructions 

 

 
 
 

Intimate 
Hygiene Wash  

 
 
 

Drying 

 
 
 

Rear Wash 

 
 
 
 
 

Stop 

When sitting down, rotate 
backwards to activate the 
rear wash function:
1. A short beep indicates 
activation and deactivation 
of the function, with a 
3-minute cycle.
2. While washing, 
increase forward spin 
intensity with 4 adjustable 
levels, signalled by a 
short beep during each 
adjustment and 2 beeps 
at the maximum level.
3. During washing, 
decrease backspin 
intensity with 4 adjustable 
levels, signalled by a 
short beep during each 
adjustment and 2 beeps 
at the minimum level. 
Stop rear wash by 
pressing the knob.

Activate warm air drying 
by pressing the knob 
when sensors detect 
non-flushing conditions:
1. A short beep indicates 
activation and deactivation 
of the function, with a 
4-minute cycle.
2. During drying, enhance 
wind temperature with 
forward spin, adjustable 
through 5 levels. Each 
adjustment is signalled by 
a short beep, and 2 beeps 
indicate the maximum 
level.
3. During drying, reduce 
wind temperature with 
back spin, adjustable 
through 5 levels. Each 
adjustment is signalled by 
a short beep, and 2 beeps 
indicate the minimum 
level. Stop drying by 
pressing the knob.

Activate Intimate Hygiene 
Wash by rotating forward 
under induction:
1. A short beep indicates 
activation and deactivation 
of the function, with a 
3-minute cycle.
2. While washing, 
increase forward spin 
intensity with 4 adjustable 
levels, signalled by a short 
beep during each 
adjustment and 2 beeps 
at the maximum level.
3. During washing, 
decrease backspin 
intensity with 4 adjustable 
levels, signalled by a short 
beep during each 
adjustment and 2 beeps 
at the minimum level. 
Stop Intimate Hygiene 
Wash by pressing the 
knob.
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3.4  Remote Button Operation Instructions 

Rear and Intimate Hygiene Wash Button Controls:

Rear Wash Intimate Hygiene Wash

Press desired button setting as pictured, the indicator light will turn 
on, the system buzzer will beep, and the selected function will start.

Water Flow and Nozzle settings

In the state of the desired setting 
selected, press “      ” in “Nozzle 
Position Adjustment:” to move 
the nozzle forward. 
Press “     ” to move the nozzle 
backward. 

In the state of the desired setting 
selected, press “    ” in “Water 
Flow Adjustment” to increase 
the water spray intensity. 
Press “     ” to decrease the 
water spray intensity. 

13



 

 

 

 
 

 

 

Water Temperature settings

 

Press the “Stop” button to stop 
the current setting selected or 
wait for 3 minutes to stop 
automatically. 

Press the “Stop” button to stop the  operation in progress.
 

Stop 

When 2 or more buttons have been pressed, 
the first button pressed will perform the 
function first. 

In the state of the desired setting 
selected, press “      ” in “Water 
Temperature Adjustment” to 
increase the water temperature. 
Press “      ” to reduce the water 
temperature.  
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Mobile massage wash 

“Mobile Massage Wash” is 
activated and the nozzle 
moves back and forth.

Press “Mobile Massage 
Wash” to stop. 

Drying         Press the "Dry" button to blow out comfortable warm air. 

 

 
Press the “Stop” button to 
stop “Drying” or wait for 4 
minutes to stop automatically.

When “Drying” is activated, 
the warm air cover is 
opened, and comfortable 
warm air is blown out.

“Mobile Massage Wash” when
using the cleaning function, the
nozzle moves back and forth.
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default setting is level 3. 

There are 5 levels of nozzle 
posit ion adjustment.  The 

back front 

Press the “ ” key in the nozzle position, the nozzle extends forward, and 
each time you press it, it increases by 1 level until it is at the higher level. 
When you press the “  ” key, the nozzle is retracted backward, and each 
time you press it, it decreases by 1 level to the lower position. 

Nozzle position adjustment 

  

 
 

 

 Pulse Massage 

Press “Pulse Massage” 
again to stop “Pulse 
Massage” and switch back 
to Rear / Intimated Hygiene 
Wash or wait 3 minutes to 
stop automatically.

“Pulse Massage” key, the water spray strength
changes when using the cleaning function.

“Pulse Massage” is activated
and the intensity of the water
spray changes.
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There are 5 levels of water 
temperature adjustment.  
The

 
default setting is level 3. 

back front 

Press the “  ” key to  increase the water temperature. Each time you
press it, it increases by 1 level until it reaches to highest level. Press the 
“  ” to decrease the water temperature. Each time you press it, it 
decreases 

Water temperature adjustment 

 

 
 

 

 

 

 

 

 

There are 5 levels of water f low 
adjustment. The default setting is level 3. 

back front 

Press the “ ” key to increase the water flow. Each time you 
press it, it increases by 1 level until it reaches the highest level. Press 
the “ ” key to decrease the water flow. Each time you press it, 
it decreases by 1 level till it reaches the lowest level. 

by 1 level till it reaches to lowest level.
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There are 5 levels of seat 
temperature adjustment. 

The default setting is level 3. 

Press the “  ” key to increase the seat  heating temperature. Each 
time you press it, it increases by 1 level until it reaches to highest level. 
Press the “  ” to decrease the heating temperature. Each time you 
press it, it decreases by 1 level till it reaches to lowest level (Off). 

Seat temperature adjustment 
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3.5 Descaling reminder setting (the remote's back) 

 

 

 

 

MENU 2/4 
1. MANUAL 

CLEANING 

2. AUTO 
FUNCTION 

 

 

AUTO 3/3 
FUNCTION 
2. NIGHT LIGHT 

3. DESCALING 
REMINDER 

 

 

DESCALING 1/4 
REMINDER 

1. 120PPM 

2. 250PPM 

 

PPM (gpg) Please refer to the actual Colour Card Colour 
0(0) 50(3) 120(7) 250(15) 425(25) 

Soft Hard Very Hard 

 
 

WATER 
HARDNESS 
425PPM 

Due to the difference in the hardness of the water, scale will form over a long 
period of time. After the all-in-one is installed, you need to use the “total hardness 
test strip” (included with toilet) to test the local water quality. 
The test method as follows:

Measure the water quality at the installation site, immerse the reaction zone in 
the test solution for 1 second, and remove excess water drops;

After leaving it for 15 seconds, compare the colour of the test result with the 
table in the figure above (please refer to the actual colour of the colour card). 

Set the descaling reminder conditions on the back of the remote control 
according to the value. 

If the reading is between two gears, select the higher gear.

Setting method (example: when the concentration value is 120ppm, descaling 
reminder once):

When the set descaling period is up, the descaling reminder light flashes, 
please add descaling liquid to descale the product.
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Chapter 4 Cleaning and Maintenance
4.1 Toilet Seat Body Cleaning 

 

 

 

 
 

4.2 Nozzle and Sprayer Cleaning
The nozzle sprayer will retract automatically for self-cleaning before and 
after using the cleaning function. 

Manually cleaning nozzles and sprayer. 
Clean the sprayer of the nozzles regularly or as soon as dirt is found. 

1. Press and hold the stop 
button to ensure the toilet is 
in standby 

Regularly clean the toilet body, or promptly after it becomes soiled. Neglecting 
frequent cleaning could lead to the accumulation of stubborn dirt, becoming 
more noticeable over time.

Prior to cleaning the product's surface, always ensure to turn off the power.

Avoid allowing water or detergent to enter the product or its power plug, as this 
might result in a short circuit, electric shock, or fire hazard.

Be vigilant for signs of discoloration, yellowing, or peeling caused by incorrect 
cleaning methods.

- Refrain from using abrasive cleaners or those containing chlorine or acids.
- Gently wipe the surface with a damp, well-wrung soft cloth. For daily cleaning, 
a neutral soap solution works best.
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2. Activate the nozzle cleaning according to the above operation on the 
back of the remote control. The nozzle is extended without water. The host 
will make a short beep every 3 seconds during the cleaning process. 

 

 

 

 
 

4.3 Remote Control Cleaning 
Clean the remote control and remote control stand with a soft, damp cloth. 

MENU 1/4 
1. MANUAL 

CLEANING 

2. AUTO 
FUNCTION 

 

MANUAL 
CLEANING 
1. MANUAL 

CLEANING 
 

 

3. Remove the spray head, 
and clean the spray head 
with a cloth, sponge or 
brush and neutral deter-
gent.

4. Replace the cleaned spray 
head, click “Stop” on the front of 
the remote control again to end, 
and the nozzle will retract.
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4.4 Cleaning the Deodorising Box   
1. When there is dust on the deodorisation box, the amount of inhaled air 
will decrease. Please use a soft toothbrush   to remove the dust.  

 
 

  
 Open the glass cover on 

the rear of the product. 
 Remove the deodorising 
box. 

 
Deodorant mouth 

 
 
 
 
 
 
 
 

Put the cleaned deodorant 
box back into the groove on 
the back of the product, and 
cover the glass cover again. 

 
Do not wash the deodorising box with water, otherwise the deodorising 

Placing the deodorant box in the sun for several hours can extend the life of 
the deodorant. 

 
Deodorant box 

 
Deodorant box 

effect will be lost.

    Use a soft toothbrush to 
brush the suction port at the 
bottom of the deodorisation 
port until there is no dust.

1. 2.

3. 4.
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 Remove the deodorant box 

from the back of the product. 
 Open the deodorant box.  

 
Remove the old Diatom 

pure from the box. 
 Replace with new Diatom 

pure. 

Deodorant box 

 Put the new diatom 
pure box back into the 
groove of the product box. 

 Close the glass cover.  

 
 
 

Diatom Pure 

 
 
 
 

Diatom Pure 

2. If after cleaning the deodorising box and deodorising suction port
and odour is still present. The Diatom Pure Deodorant needs to be replaced. 

1. 2.

3. 4.

5. 6.
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4.5 Descaling 

 

1. Open the rear glass cover. 
 
 
 

 

 

 
 

4. Press the descaling key 
again to start the descaling 
cycle. 

 
Descaling reminder light 

 
Descaling ON / OFF 

 
Descaling ON / OFF 

Due to the different degrees of softness and hardness of water, scale will form 
during long-term accumulation, once every three months, descaling steps are 
as follows:

Descaling Tip: The descaling prompt light on the glass panel flashes.

2. Press the descaling key 
and start the water tank to drain; 
the nozzle will self-clean the water
during the drainage process, 
accompanied by drops. 

3. After the water tank is drained, 
the beeping will stop; add the 
descaling solution (recommended
coffee machine descaling solution);
add the maximum descaling solution
capacity: Vmax < 250ml. 
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4.6 Product Maintenance 
In the following cases, please close the water inlet valve and remove the

 

hose to drain the water. 
-When water may freeze in cold areas. 
-When not used for a long time. 
It may cause skin infection due to deterioration of residual water. 

  
 

1. Disconnect the power and unplug 
the power plug. 

2. Close the valve and stop 
supplying water to the system. 

 

5. During the descaling process, the status 
lamp flashes. After 12 minutes, the descaling is 
completed and the status lamp is displayed 
normally. 

Note: The descaling liquid needs to be purchased by the user. It is recommended 
to purchase a descaling liquid for the coffee machine (it can only be used to 
clean the limescale, not for other purposes, and not allowed for children to play).
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3. Remove the water inlet hose from the 
water inlet valve and drain the water from the 
tube. 

 
 
 
 

 
 

4.  Water quality conditions 
are different in different regions. 
Please clean the water tank 
regularly. Blocking of dirt may 
cause the water flow to decrease. 
(Cleaning recommended once 
every 2-6 months). Drain the 
water in the tank by pressing the 
drain button under the water tank 
(As pictured in the diagram).
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Chapter 5 Troubleshooting
 

 

 
 
 

Condition Possible reason Solution 

Basic function 

 
 
 
 Function does not 
work at all 

Power failure Please wait for power to be 
restored 

The plug is loose    
 

Please plug in to ensure the 
power is restored 
 In

 

standby mode

 

Switch

 

to

 

on

 

mode

 

 
 

Water leakage

 

 
 

Malfunction

 

Close the water supply 
Disconnect the power 

 

Remote control 
 
During operation, 
the indicator light 
of remote control 

 
 
Battery power is low 

 
 
Replacement battery 

keeps flashing.

Turn off the main power and then turn it back on again after 3 minutes. 
If the Smart Toilet still does not work properly after performing the following 
troubleshooting steps below, go to www.highgrovebathrooms.com.au/warranty 
to lodge a warranty request form. 

Please contact the store 
you originally purchased 
the CORA Smart Floor 
Pan from.
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Condition Possible reason Solution 
 
 
 
The remote does 
not work 

No battery inserted Load the battery 

Run out of power Replacement battery 

Battery is positive 
and negative Load the battery correctly 

Defective remote 
control 

Warning  

Condition Possible reason Solution 
Rear Wash / Intimate Hygiene Wash  

 
It takes slightly long 
to switch between 
Rear wash and 
Intimate Hygiene Wash 

When switching between 
Rear wash and Women 
wash, the spray head 
needs to be retracted 
and self-cleaning before 
extending. 

 
 
Normal 

 

 

  

 

  

 

 

 
 
 
 

The cleaning water 
does not spray out

 

 

Please wait for water 
to be restored 

Inlet angle valve is not 
open or is blocked by dirt

 

Open or clean the inlet 
angle valve 

 

Nozzle blocked Clean the nozzle 

DO NOT disassemble, repair, or alter the 
product on your own, as doing so could result 
in electric shock, fire, or operational issues.

Water supply was cut off

Please contact the store you 
originally purchased the 
CORA Smart Floor Pan from
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Condition Possible reason Solution 
 Abnormal water 

spray 
 Abnormal operation 
malfunction 

Power on again after 
unplugging for one 
minute 

  
 

Nozzle blocked 
 

 

Drying 

Dry Air isn’t 
coming out

  The human body is not 
within the sensing range 

Adjust sitting position, 
posture, etc. 

Water spray intensity
is too weak

Clean the decompression
valve filter

Clean the nozzle 

Deodorising 
 

Dust build up  Clean out the
deodorant box 

Deodorisation 
produces loud noise 

 
Dust build up  Clean the deodorising 

suction port 

 
In the following cases... 

 
After reinserting the power plug, the indicator light on the toilet body is still 
blinking. (Please unplug) 

 

When smoking or abnormal sound occurs. (Please unplug the power plug) 
After reinserting the power, the indicator light on the toilet body is still off.

Deodorising effect 
isn’t working correctly

Inlet water filter blocked
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Chapter 6 Technical Information 
 

 
Model 

 
COR4-W

Power 1250W 
Water supply connector G1/2XG3/8 

Applicable voltage AC220V~240V 50/60Hz 
Length of wire 1.8m 

Applicable range of water pressure 0.07 0.75MPa(0.7 7.5Bar) 
Suitable intake temperature   

Applicable ambient temperature 
Waterproof grade IPX4 

 
 
 
 
 

Flushing 
device 

 

550 750ml/min 
Rinse water 
temperature 

Flushing cycle 3min 
Warm water heating 

method Instant heater heating 

Maximum heating 
power 1400W 

Safety device 
 

 Air gap 
 
 

Drying 
device 

Min wind volume 0.2m³/min 
Maximum heating 

power 230W 

Drying cycle 4min 
Warm wind 
temperature 

Safety device     
 

Seat 
heating 

The surface 
temperature 

Heating power 50W 
Safety device Thermostat, temperature fuse 

Deodorisation method Diatom pure 
Net weight 32Kg 

Size 600*385*400 mm 
 

Products are subject to change without notice.

Temperature Controller, temperature fuse

Off, 40 ~ 60° C

Off, 32 ~ 40° C

4 ~ 30° C
4 ~ 40° C

Temperature fuse, level switch, thermostat

Backflow preventer

Flushing flow rate

Off, 32 ~ 40° C

*Batteries Not Included, (AAA/ CR2032 3V)
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